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11 Milton St.
West Newton, MA 02465

Tel: 617.606.3000
Email: gconfalone@gmail.com
Web: www. giovannasmusicstudio.com
GMS STUDIO POLICIES
· Payment in full for each session is due one week before the start of term and is based on an hourly rate of $75/hour. Tuition must be submitted with a signed copy of this document indicating that the student/parent/guardian has read and agrees to the studio policies indicated below in order to complete registration. (Please refer to the current Studio Calendar and Tuition Schedule for session dates and tuition information.) 
· IMPORTANT RELOCATION UPDATE: As of 7/1/2016, Giovanna’s Music Studio has moved to 11 Milton St, West Newton, MA 02465. The studio will no longer be based out of 162 Boylston St. at Steinert’s in Boston.
· IMPORTANT HOUSE CALL UPDATE: Effective 7/1/2016, students taking lessons in their home will be assessed a housecall fee at a rate of $10/visit (individuals) $15/tandem visit (families), payable in addition to base tuition and due prior to start of session.
· Students may begin private lessons at any time during the current term. A pro-rated tuition will apply based on the hourly rate of $75/hour.
· Students are responsible for coming to lesson on time. Lesson will end at scheduled time regardless of tardiness.
CANCELLATION POLICY
Effective July 8, 2013
· Cancellations must be made at least 24 hours in advance or the student will forfeit rescheduling privileges. 
· STUDENTS ARE ALLOWED TWO EXCUSED ABSENCES PER SESSION. A MAXIMUM OF TWO (2) MAKE-UP LESSONS PER STUDENT ARE ALLOWED PER SESSION. Please refer to current studio calendar for session dates.

Lessons cancelled for any reason (including illness, scheduling conflicts, sports, vacations, etc.) are limited to TWO MAKE-UP LESSONS PER STUDENT, PER SESSION, provided that:
a. The lesson is cancelled with a minimum of 24 hours notice
b. The make-up lesson is scheduled within the same session in which the cancellation occurred.

It is the student’s responsibility to attend lessons as scheduled. Cancellations in excess of the two excused absences will be forfeit. Any make-up lessons NOT redeemed within that session will be forfeit and no refunds will be issued.
· “No-shows” or students who miss a lesson with no call will forfeit rescheduling privileges.
· Tuition is non-refundable. No refunds are made for withdrawal from programs.
· Lessons cancelled by the teacher or due to weather will be rescheduled.















· In the case of inclement weather, please visit the studio website at www.giovannasmusicstudio.com or contact Giovanna directly to confirm if the studio will be open.    Email: gconfalone@gmail.com 	Tel: 617-606-3000.
· If you have any questions of any kind, please call Giovanna at 617.606.3000. This is a voicemail number specifically for the studio, which you can call at any hour. Thank you for your cooperation. See you at your next lesson!
****************************************************************************
REGISTRATION: Parent/Guardian/Adult student signature required for completion of registration. Please sign and date below and return a copy of this notice to Giovanna Confalone with tuition payment and housecall fee (if applicable) no later than 1 week before start of session. Thank you!

I have read, understood, and agree to the terms of the GMS lesson policy as stated above.


Student Name________________________________Signature______________________________Date_______
